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DNCB COKE MARKETING MACHINE / DR PEPPER V4 
Coin Return Button Sticking 

M023.1 
 

 
Reason: To provide information to correct the coin return button sticking, caused by the hole bushing in the 

coin return button bracket. 
 
Models Affected: DNCB Coke Marketing Machines 
     DNCB Dr Pepper V4 Machines 
 
Serial Break for Potential Problem Venders: Venders serialized prior to 0001-6539CX.  Includes runs 

6543, 6544, 6545, 6548, 6549, 6551, and 6564. 
 
On some venders prior to the serial break, the incorrect hole bushing was factory installed.  This creates a 
potential for the bushing to cause the coin return button to stick.  This potential can be corrected in 2 ways. 
 

1. Replace the existing hole bushing (801,903,13x.x1) with the correct hole bushing (801,903,75x.x1). 
 

Or 
 
2. Install a 4” wire tie (901,901,00x.x1) to lock the existing hole bushing (801,903,13x.x1) in position.  

See installation instructions below. 
 
 
Installation Instructions: 
 

1. Locate the hole bushing (801,903,13x.x1) in the coin return button bracket (624,050,23x.x3).  This 
bushing was used on Marketing Machine & Dr Pepper V4 venders prior to 0001-6539CX (Includes:  
6543, 6544, 6545, 6548, 6549, 6551, and 6564). 

2. Route the wire tie (901,901,00x.x1) through the hole bushing and bracket and fasten it at the 12 
o’clock position.  See picture below. 

3. The wire tie installation will prevent the hole bushing from sliding out of the bracket. 
 

 


